Ascot Care Agency

Professional, Caring, Reliable

Regulation 17 Care
Compliance Audits

Our individually designed care
compliance audit is based on the
CQC’s regulations to ensure that your
services are meeting the required
objectives to a suitable standard.
Whether you require a whole
business audit or to look at a single
area in depth, we will have a service
for you.

Our audit, report findings and
potential recommendations, enable
you to find any possible areas of
non-compliance, helping you to
make the relevant changes to show
your commitment to independent
quality assurance (Regulation 17)
and continuous improvement on your

next inspection visit.
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We offer a wide range of bespoke support services to
monitor any care quality, management or CQC compliance
regulations you may need.

We will view your requirements and tailor our service to
your specific needs at an affordable price.

Improve your current
COC Ratings

Should you have received a rating

of ‘Requires Improvement’,
‘Inadequate’, or a ‘Notice of Proposal
to Cancel Registration’ during your
last CQC inspection, we have the
experience to guide you to make the
necessary changes.

We can work with key individuals

or your entire business team, to
demonstrate structured planning

and implement new and improved
methods, to target those areas of non-
compliance, aiming to improve your
rating.

Continued Independent
Quality Assurance

Once you have had your initial audit,
why not take advantage of having

a regular visit from a third-party
auditor? Whether that be monthly,
quarterly or yearly, we can check that
procedures and standards are being
maintained within all areas of your
business throughout the year.

If you are unsure of how things are
progressing, or you just want to
check you’re doing things correctly,
our auditors can keep you on track
and give you peace of mind that your
next inspection will go smoothly.

For a no obligation meeting, please
call our office on 01325 384 383 or
contact us out of hours on 07803 129 632 or

01325 384 383

email us at agency@ascotcare.co.uk

www.ascotcareagency.co.uk

Pondfield Close, Salutation Road, Darlington, County Durham, DL3 8LH
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